Initiative 40: Driver Training Programs
Driver Training Programs Description: Programs to improve deliveries by altering driver behaviors and enhancing driver competencies. Drivers' attitudes and behaviors can directly affect delivery efficiency, energy consumption, environmental impacts and the safety of all road users. Driver training programs vary according to their specific goals, which may include noise reduction, energy efficiency or economic driving (also known as eco-driving, which is more environmentally friendly and fuel efficient). Training can include presentations, vehicle checks, driving assessment, driver debriefs, demo drives, and knowledge tests. On completion, participants receive written assessments and certificates. 
Structure of the Planning Guide Urban Freight Transportation Decision-Making Process
• Provide details on how each step, and the tasks within, can be used to find solutions to freight issues;
• Proposes a methodology to integrate public-sector initiatives into the urban freight transportation decision-making process with the aim of improving the system performance.
The Guide integrates the traditional transportation decisionmaking process with a methodology to identify initiatives to solve real-world challenges. Such integration combines:
• A wide spectrum of potential strategies related to supply and demand;
• A comprehensive catalog of urban freight solutions including pros and cons along with implementation examples;
• A critical review of advantages and disadvantages of each initiative;
• Summary pages for each initiative with expected costs to implement;
• Planning and design considerations for each initiative proposed.
Case Studies
• Real-world examples from cities of various sizes in the USA.
